Notes from Bridgend Focus Group—12 Feb 09
General points.

· 6 students attended

· None of the students actually used the Mobi-Glam client.

· None of the students succeeded in installing the client

· All used the moodle site (course work was posted there)

· Use of the moodle site was reported to be restricted to reading assignments/coursework and posting the occasional question to answered face to face at their next class (a quick scan of the messages doesn’t really bear this out).

Use of moodle

· Would have been better if it had been integrated into the main site (general opinion of all)
· One user reported an error when using the submit button in forums (unfortunately he wasn’t able to remember the circumstances and as it wasn’t reported at the time it will be difficult to track down the cause)

· Most liked the site and felt it aided their learning.  Some felt it wouldn’t have been so good if theirs hadn’t been a taught subject and delivered in a blended fashion.  Also commented on the complexity of the subject having a bearing on the suitability.  More complex, less suitable.

Use of Mobi-Glam

· One user didn’t attempt to download (self professed techno-phoebe and work/life separator)

· The rest gave up after 2 or 3 goes

· All who tried from the college experienced firewall issues (port 8080)

· One went onto try again from home

· One had a phone which was too old

· One had a provider/phone combination that appeared to prevent download of the client (Vodafone with Nokia 6100—he could see web pages but the link in the download SMS wouldn’t open)
· 3 Users had Orange accounts

· 3 Users had Vodafone accounts (4 if you include Matt)

· From the SQL query at the end it can be seen that only 3 users (apart from tutors/techies) succeeded in registering 

· Only 3 installation requests were made in the period September to November 08 (an additional request was made on the 31st of Jan—curious).

· From the analysis of the data it would appear that more claimed that they tried than was the actual case (possibly due to the firewall issues at the college end.  Attempts from there wouldn’t show up)

· All gave up easily.

· It was reported that emails from the system were sporadic in October and then stopped

· No users reported receiving SMSs (registered users should have received SMS messages whether they had succeeded in installing the client or not—around about the time we had SMS message problems?)
Use of social networking

· 3 of the6 use social networking
· Myspace x 1 Facebook x 2, No twitters

· Of those who didn’t, one reported using texting instead, one claimed to be a technophobe and one disliked the idea of publishing information about themselves on the net.

· Of those who used social networking, one used it daily, one once or twice a month and one very intermittently (“My girlfriend made me do it”)

· All felt that work life and social life should be separated.  “It’s nice to have a separate life outside work”.  On being pressed they agreed that a “specially created” work/social networking environment might be a good thing.
· After discussion further points were arrived at:

· It appropriateness in a teaching environment is very age specific.

·  It could be inappropriate for a teacher to interact in such an environment with adolescents (or younger) (possible infringements of the rules regarding  student tutor relationships).

· It’s not a reliable medium for passing on information

· If it’s purely social it should be students only

· If such an environment is set up (and opinion was divided as to who should set it up and be in control—students or staff) then clear rules/remit should be published at the outset

· Opinion was divided as to whether such a site should be separate from the main learning environment or included within it (interestingly some who had argued for the Mobi-Glam site to be part of the main Bridgend site argued for the separation of sites at this point)
Things that would make Mobi-Glam better

· Ability to opt in / opt out of various services (i.e. turn off sms messages, turn off types of SMS messages)

· Personal scheduler to limit messages to certain times (and to queue messages received outside those times)

· Improvements at download time to allow users to choose the SMS service only, SMS with client, etc.

· Change the header of messages from “Mobi Glam has an update” to something more informative giving an indication of the nature of the update / subject.
· Better forum SMS message headers (less course prefix, more message)

· Better client install.  Integration into moodle would be a plus (especially if it could automatically pick up which version of mobi-glam was being installed)

· Resolution of firewall issues 

· Better client interface.  Possibly high bandwidth / low bandwidth versions and big colour screen / small mono screen versions.

select * from users where SystemID=33 (Bridgend)
	id 
	course 
	student_id 
	registeration_date 
	active 
	SystemID 
	PhoneNumber 
	AllowTutor 
	AllowPeer 
	MessageAsSMS 
	BeNotified 
	NumElements 
	Broadcast 
	MediaDisplay 
	gender 
	age 
	academicYear 
	banned 
	name 
	Collaborative 
	personalized_menu 
	Global/Sequential 
	Active/Reflective 
	type 
	URL 
	chat_url 
	menu_sequence

	105
	 
	8
	2008-05-06
	0
	33
	20189102369
	on
	on
	on
	on
	5
	1
	1
	NULL
	NULL
	NULL
	0
	Fatma Meawad
	 
	1
	0
	0
	1
	 
	NULL
	 

	111
	 
	4
	2008-07-03
	0
	33
	447590266512
	on
	on
	on
	on
	5
	1
	1
	NULL
	NULL
	NULL
	0
	Matthew Smith
	 
	1
	0
	0
	6
	 
	NULL
	 

	116
	 
	9
	2008-07-10
	0
	33
	447860932570
	on
	on
	on
	on
	5
	1
	1
	NULL
	NULL
	NULL
	0
	Testfirst Test
	 
	1
	0
	0
	6
	 
	NULL
	 

	119
	 
	13
	2008-10-02
	0
	33
	07872376800
	on
	on
	on
	on
	5
	1
	1
	NULL
	NULL
	NULL
	0
	Lee Nicholas
	 
	1
	0
	0
	6
	 
	NULL
	 

	120
	 
	15
	2008-10-06
	0
	33
	447868767504
	on
	on
	on
	on
	5
	1
	1
	NULL
	NULL
	NULL
	0
	Darren Martin
	 
	1
	0
	0
	6
	 
	NULL
	 

	134
	 
	5
	2008-11-21
	0
	33
	447860932570
	on
	on
	on
	on
	5
	1
	1
	NULL
	NULL
	NULL
	0
	Paul Stokes
	 
	1
	0
	0
	6
	 
	NULL
	 

	135
	 
	19
	2008-12-06
	0
	33
	447786915564
	on
	on
	on
	on
	5
	1
	1
	NULL
	NULL
	NULL
	0
	Michael Brough
	 
	1
	0
	0
	6
	 
	NULL
	


select * from installation_requests where system_id=33 (Bridgend)

	id 
	User_agent 
	install_dt 
	system_id 
	filename 
	notified

	137
	18
	2008-05-06 11:39:08
	33
	device[midp21.1]:/MobiGlamData/palmos/MobiGlamPalm.jad
	900 Success

	138
	18
	2008-05-06 11:41:20
	33
	device[midp21.1]:/MobiGlamData/palmos/MobiGlamPalm.jad
	900 Success

	139
	18
	2008-05-06 11:45:39
	33
	device[midp21.1]:/MobiGlamData/palmos/MobiGlamPalm.jad
	900 Success

	150
	26
	2008-07-03 12:09:30
	33
	device[default]:/MobiGlamData/midp111/CMobiGlam1.0.jad
	900 Success

	154
	26
	2008-07-03 13:15:49
	33
	device[default]:/MobiGlamData/midp111/CMobiGlam1.0.jad
	902 User Cancelled

	163
	30
	2008-09-30 17:59:10
	33
	device[default]:/MobiGlamData/midp111/CMobiGlam1.0.jad
	 

	164
	30
	2008-09-30 17:59:49
	33
	device[default]:/MobiGlamData/midp111/CMobiGlam1.0.jad
	900 Success

	189
	23
	2008-11-21 10:11:03
	33
	device[PPC]:/MobiGlamData/midp21.0/CMobiGlam.jad
	900 Success<BR>

	195
	37
	2009-01-31 11:22:00
	33
	device[default]:/MobiGlamData/midp111/CMobiGlam1.0.jad
	


